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Symantec™ Hosted Mail Security 
Hosted email security solution powered by industry-leading antispam 

and antivirus technologies
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Overview

Symantec™ Hosted Mail Security protects email infrastruc-

tures from spam, viruses, and other unwanted content.

Hosted by Symantec, the solution features award-winning

Brightmail AntiSpam and Symantec AntiVirus technologies.

In addition to a 95%* antispam effectiveness rate,

Symantec Brightmail AntiSpam boasts the industry’s best

accuracy rate (99.9999%) against false positives.** As a

hosted offering, the solution reduces the IT burden associ-

ated with managing on-premise solutions, requiring no on-

site hardware, software, or ongoing administration.

Secure browser-based access allows administrators to set

and enforce email security policies, while content compli-

ance features make it easy for organizations to control

sensitive email content and enforce content rules to con-

form to IT, HR or regulatory requirements. 

Features and Benefits

Hosted email security solution powered by 

industry-leading Symantec Brightmail AntiSpam and

Symantec AntiVirus technologies for effective spam 

and virus protection  

• Hosted solution reduces the IT burden associated with

managing on-premise solutions and allows companies to

deploy their resources more effectively

• Decreases IT expenditures for additional hardware,

bandwidth, and storage required for gateway

email security

• High accuracy allows customers to safely delete spam

without review, eliminating the need to double-check

quarantines for false positives 

* *eWeek 2003
**Yankee Group 2004
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• Provides secure browser-based access for setting and

enforcing email security policies 

• Administrator and end-user quarantine that includes

both Web-based and automated email digest options

allows end users to manage their quarantined email and

frees IT managers from having to address individual

quarantine issues 

• Preserves email infrastructure by allowing only filtered

email–free of spam and viruses–to reach corporate

email servers 

• Content filtering features include attachment blocking,

subject and message body filtering and encrypted 

file handling 

• Content compliance features make it easy for 

organizations to control sensitive email content and

enforce content rules to conform to IT, HR or 

regulatory requirements 

• Pre-defined reports allow administrators to gain insight

into trends and event statistics 

System requirements

Management of the service is via a secure Web 

connection using one of the following browsers:

• Microsoft Internet Explorer 6.0

• Netscape 7.1

More information

Visit our Web site

http://enterprisesecurity.symantec.com

To speak with a Product Specialist in the US

Call toll-free 800 745 6054

To speak with a Product Specialist outside the US

Symantec has operations in 35 countries. For specific

country offices and contact numbers, visit our Web site.

About Symantec

Symantec is the global leader in information security 

providing a broad range of software, appliances and 

services designed to help individuals, small and mid-sized

businesses, and large enterprises secure and manage 

their IT infrastructure. Symantec’s Norton brand of 

products is the worldwide leader in consumer security and

problem-solving solutions. Headquartered in Cupertino,

Calif., Symantec has operations in more than 35 countries.

More information is available at www.symantec.com.
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