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BackupAgent for Service Providers
Profit from the growing demand for Online Backup

IDC forecasts that the market for online backup is emerging and will 

grow fourfold by 2011. Consumers and small businesses are interested 

in new methods of protecting their data.

Online Backup enables service providers to offer reliable backup 

services to consumers and SMB customers. The BackupAgent solution 

provides easy backup and restore of data from any device, being a 

PC, laptop or server, over the internet to a secured remote datacentre 

location.

LOW TOTAL COST OF OWNERSHIP
BackupAgent provides software that is easy to deploy. The management 

of the solution is streamlined: the management, administration and 

monitoring of the backup environment is optimized for a low total 

cost of ownership.

INTEGRATED WITH MICROSOFT HOSTING PLATFORM
Tested and supported by BackupAgent, the solution is fully integrated 

with Microsoft’s Hosted Messaging and Collaboration platform. 

Additionally, leading control panel vendors include support of 

BackupAgent in their platform.

SUPPORTED PLATFORMS AND APPLICATIONS 
The software supports desktop and laptop backup as well as 

customer premises server backup. Support for Exchange and SQL 

servers is included. The client software is available for Windows, Mac 

and Linux.

Argeweb is a hosting and professional 

service provider that is offering 

value-added services like Hosted Exchange and online backup 

through (private label) resellers and direct to the market.

Gerben van Leeuwen of Argeweb: “With BackupAgent we found 

our ideal partner, because they offer a very advanced and complete 

product that is still easy to implement and maintain”.

PERFORMANCE AND AVAILABILITY
With the requirements of professional service providers in mind, 

BackupAgent is designed for high uptime environments. It can be 

hosted in a load balanced or clustered environment. BackupAgent is 

a scalable solution and allows you to upscale or outscale bandwidth, 

processor power, memory, database capacity and storage capacity 

independently.

Features Benefits

Private Label Give your customers a “single supplier” experience, 
with your logo on the client interface

Multi-tenant Offer a private-label reseller model, a popular 
solution for many Service Providers with Resellers 
in the business-to-business market.

Trial Account Allow trial accounts that accelerate adoption 
rates, for users to ‘try & buy’ the software. 


