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This shift in risk e
says, is forcing a rethink
archive requirements.
Malcolm Etchells is VP Europe
for Waterford Technologies — a
provider of solutions that allow
the visualisation of email usage,
data pattern analysis, and policy
improvement and enforcement.
He also bangs the compliance
drum, citing several costly cases.
“Some of the world’s largest,
most IT savvy organisations —
UBS Warburg, Fidelity, Morgan
Stanley — have fallen foul”, he
says. “(Businesses) must begin
to think more proactively about how
to archive, retrieve, and produce
emails and related content in the
event of a request from a regulatory
or government body.”

“... the issue is not storing the
emails - that's relatively easy -
but finding and retrieving (them).
Many organisations can show
authorities the email in the system
but can’t retrieve it. A well-publicised
example is Morgan Stanley which
has been fined repeatedly because
of its inability to retrieve emails, with
two fines of $15 milion and $2.5
million respectively.”

Ash warns, that there is a “conflict”
between the need for strong record
maintenance and data privacy law
however. For example, he explains,
confidential data mustn’t be kept in
archives accessible to supervisory
bodies, and personal emails cannot
be stored without the agreement of

, he
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systems.
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ar “IT staff know that storage is not.
unlimited but the business doesn'’t, s
the IT manager is often left explainir
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He cites easy administration and emz
cultural ignorance as other growing
issues. “IT staff are busy people
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