e — i —

e e N Insight Solutions

];,_ ! b N

2 i
e L

CONNECTIVITY
MAXIMISE BUSINESS POTENTIAL THROUGH FAST, EFFECTIVE CONNECTIVITY

The transfer of information both internally and externally is vital to every organisation. Fast, effective connectivity ensures that our clients are able to operate to their full potential, ensuring
maximum capability and functionality is achieved and business objectives are met.

Insight is able to offer comprehensive options that ensure clients get the tailored solution they require, with added flexibility and scalability.

V Insight Offering V¥ The Benefits

Connectivity choices at each location are dependant primarily on the business criticality of the site and the data being transferred. — 24 /7 telephone technical support for fixed priced products
Insight’s presales team will work closely with you to understand your requirements and design a complete solution, which meets )

your needs. — Complete bespoke solutions

— High levels of service delivered through stringent Service Level

Insight offers a broad range of connectivity products from fixed priced to bespoke specialist solutions including, but not limited to: Agreements

— Ethernet — Priority bandwidth for servers and critical systems
— Leaded lines

— SDSL (Symmetric Digital Subscriber Line)

— SHDSL (Symmetric High-Bit-Rate Digital Subscriber Loop)

— ADSL (Asymmetric Digital Subscriber Line) Inteeration / migrati £ existi " ith Insicht iding total

i - — Integration / migration of existing systems with Insight providing tota
— ISDN (Integrated Services Digital Network) analysis and support externally or for client’s on-site technical staff via
— Managed Wide Area Network (WAN) services web-browsers

— Flexible intelligent bandwidth control to provide peak access

— Secure point-to-point connections using private bearers to route
network traffic

Insight also provides managed firewalls, including Nokia checkpoint and MPLS (Multi-Protocol Label Switching) and IP-VPN (Virtual - Fixed annual charges

Private Network) solutions.

Insight’s fixed priced packages for Internet access include ADSL, SDSL and ISDN technologies which offer unlimited data transfer,
and Service Level Agreement (SLA) options with up to 24 hour technical support. Insight has a backbone network, meaning Insight can
provide guaranteed bandwidth and quality of service for WAN and external connectivity.

Insight’s bespoke Connectivity Services are ideal for corporate or specialist clients requiring advanced, secure private data
communications along with robust, scalable and high availability solutions.

For more information on Insight’s Connectivity services, please contact us on 0800 333 333 or e-mail on solutions@uk.insight.com.
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