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The rapid growth of IT requirements over the past decade has left organisations facing a number of key challenges in
deploying and managing their server infrastructures, including:

— Cost and effort involved in administering over-complex and unwieldy server infrastructures

Difficulty managing new technology adoptions, such as blades and virtual servers

Unreliable service delivered to the end user

— Escalated risk of downtime

Consolidating or rationalising sites and resources

Reduced ability to respond to business requirements

Failure to address these issues results in organisations maintaining server infrastructures which are complex,
inflexible, unreliable and costly to manage and support. This limits operating potential, reduces efficiency and
increases costs, leaving organisations unable to achieve core business objectives in an increasingly competitive market
environment.

Investment in the right server technologies is a critical factor in the successful operation of organisations today.
Insight has a dedicated team of server specialists to assist our clients in the design, implementation and management
of their server environments, delivering bespoke solutions to meet the specific needs of individual clients.

From the design of single workgroup servers to the implementation of large consolidated blade environments, Insight
has proven experience in delivering a high level of service to our clients.

v Insight offers the following range of services under Server Technologies

— Specification & Design

Implementation & Deployment
— Virtualisation
High Availability
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Insight’s Server Specification & Design service helps to simplify IT infrastructure
environments and meet key high-level business objectives, such as reduced costs and
increased operational efficiency, ensuring that the optimum return on investment is achieved.

By modernising and consolidating server environments, Insight helps clients to implement
IT environments which are easy to manage and provide a flexible platform that can adapt to
business requirements today and in the future.

Implementing and maintaining a server infrastructure that soundly supports an organisation’s
IT environment, while maximising business performance is a key concern. Insight delivers
bespoke server solutions to help meet these objectives, while minimising downtime leaving
clients free to concentrate on core business goals.

Customised implementations are carried out according to ratified industry standards and de-
facto Best Practice. Insight’s fully accredited engineers will deliver solutions where required,
ensuring new environments are optimally aligned to meet business demands.

Insight’s virtualisation services enable our clients to optimise and manage their IT infrastructure,
from desktops to data centers, by virtualising their computing, storage and networking systems
with the leading virtualisation software.

Insight works closely with the industry leaders in virtual infrastructure technology and server
hardware to advise our clients on how virtualisation can best serve your business and support your
virtualisation goals. By leveraging your existing technology, virtualisation enables the roll out of
new applications with less risk and lower platform costs.

One of the primary IT concerns for organisations today is ensuring that the applications and
information that drive critical business processes are available as soon as they are needed,
whenever they are needed. True high availability is about ensuring uninterrupted access to
applications even in the event of hardware or software failure.

Insight provides bespoke High Availability solutions to ensure your vital business systems are
continuously operational and accessible to your organisation, while delivering the key requirements
of simplicity, cost-effectiveness, application-awareness, flexibility and high performance.

For more information on Insight’s Server Technologies, please contact us on 0800 333 333 or e-mail solutions@uk.insight.com.
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