, -

STORAGE SERVICES

DISASTER RECOVERY (DATA)

Insight Solutions

RESTORE OPERATIONS AT LIGHTNING SPEED WITH INSIGHT'S DR SOLUTIONS

In the event of a natural or human-caused disaster, a correctly implemented Disaster Recovery solution can quickly recover your critical data and applications with minimal interruption. This
enables off-site replication of data and services to fully protect your mission critical IT environments. DR forms a subset of Business Continuity, which focuses on avoiding or mitigating risks,

while DR restores the organisation after a disaster has occurred.

A Disaster Recovery solution must be based on a solid Business Continuity plan that has taken into account the reality of the business requirements for recovery.

This must encompass the:

Recovery Point Objective (RPO): This is the age of files that must be recovered from backup storage for normal operations to resume if a computer, system, or network

goes down.

Recovery Time Objective: The period of time within which systems, applications, or functions must be recovered after an outage, for example one business day. RTO’s are often used as the
basis for the development of recovery strategies, and as a determinant as to whether or not to implement the recovery strategies during a disaster situation.

V Insight Disaster Recovery Solutions

Insight’s DR Solutions help client organisations make significant, systemic improvements
to their existing DR environments. This delivers increased readiness to meet operational
Service Level Agreements (SLAs), be they defined by internal efficiency and/or scalability,
or by external compliance demands. The service takes existing DR planning to higher
levels, ensuring alignment of technology, people and processes with overall strategic
objectives and general Business Continuity regimes.

Insight offers different product/service portfolios for different client scenarios, ensuring a
bespoke solution is always delivered. Understanding business requirements for application
performance and data protection will allow an organisation to make informed choices
between various data protection strategies. Insight’s DR solutions focus around data
replication and backup, ensuring the ability to resume services locally and/or remotely
with minimal impact on your business operations.
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For more information on Insight’s Disaster Recovery services, please contact us on 0800 333 333 or e-mail solutions@uk.insight.com

0800 333 333 nsight

V The Benefits

Insight provides fast, simple and reliable DR solutions that are easy to install, deploy, and
manage:

Reduced/mitigated risk of data loss

Cost-optimised delivery of potentially unused facility

Identified, achievable and improved RPO/RTO goals

Demonstrable compliance with both internal and external regulatory standards
Balance DR capability with defined strategic goals



